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QUESTION AND ANSWERS 

                             SPECIAL INVESTIGATING UNIT (SIU) 

APPOINTMENT OF A SERVICE PROVIDER FOR A PROVISION OF EMPLOYEE WELLNESS SERVICES PROGRAMME TO THE 

SPECIAL INVESTIGATING UNIT (SIU) FOR A PERIOD OF THREE (3) YEARS WITH AN OPTION TO RENEW FOR A FURTHER 

PERIOD OF TWO (2) YEARS. 

Date : 08 February  2021 

Issued by:  

Special Investigating Unit (“UNIT”)  

 

Closing date : Friday 12 February 2021                                       Closing time: 11:00am  

 

  

https://www.siu.org.za/


  
Page 2  

                    Gauteng - Head Office:  74 Watermeyer Street, Rentmeester Building, Meyerspark, Pretoria, 0184                                                              

Tel: +27 012 843 0000/1      Fax: +27 12 843 0115     Hotline: 0800 037 774       Website: https://www.siu.org.za       E-mail: info@siu.org.za 

No Questions from Bidders Answers 

1. What is meant by professionally qualified clinicians? Psychologists? Social 

workers? Registered counsellors? Can a lay counsellor provide telephonic 

counselling? 

 

The counsellor must be registered with a relevant professional body e.g 

HPCSA. 

2. Do we need to cover all aspects of the TORS or can we apply for one 

aspect i.e. just the face to face counselling as an example? 

 

All TORS must be covered. 
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